National Flood Forum Launch 
National Insurance Survey
National Flood Forum, the charity dedicated to helping flood victims, is launching the country’s first national survey on flood insurance.

The NFF is also urging the new Government to honour a commitment made by its predecessors to hold a cross party flood insurance summit that was proposed for July.

“Flood insurance is a big and growing concern for many thousands of people,” said the NFF’s Mary Dhonau OBE.  “With one in six properties in the UK now officially at risk of flooding, many home-owners are caught in the insurance trap.

“If they can find insurance at all, they are often faced with hefty premiums and huge excesses- and that can apply when they have never even been flooded.

“With revised flood maps now classifying increasing numbers of properties at risk, our help lines are red hot with worried home-owners desperate for insurance cover.”

To help the NFF highlight these problems it is organising an online survey to prioritise the areas of greatest concern and difficulty to past and potential flood victims.

“We are not pre-judging the results,” said Mary Dhonau, “but it does seem to be another postcode lottery situation, with people suddenly finding their flood risk upgraded for no obvious reason and as a result being penalised where it hurts.”

The poll will cover all aspects of flood risk insurance; providing irrefutable statistical evidence in readiness for the flood insurance summit originally called by the Gordon Brown administration.

· Anyone affected by flood risk or associated insurance problems can take part in the survey at www.floodforum.org.uk
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